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Mr H S Thompson and Mrs C J Thompson
11/1 Douglas Crescent
Edinburgh
Lothian
EH12 5BB
 
Our Ref: KARST//T7398/1
23rd June 2025 
Dear Mr and Mrs Thompson
 
Purchase of 4 Chichester House, 12 St Andrews Road, Cambridge CB4 1DL
 
Thank you for instructing me in connection with your purchase.  I am a Consultant Residential Property Solicitor and intend to carry out the work personally.  Our firm is CQS accredited and my work is supervised by the CQS senior responsible officer, Victoria Mellon.
 
Please find enclosed the following documents: 
 
1. Letter of Engagement  
This sets out the type of work we will be doing for you and what is included and excluded from this work. 
2. Terms and Conditions  This document sets out the firm’s standard Terms and Conditions which form our contractual relationship with you. Please read the Terms and Conditions carefully. We require your specific confirmation as to this contractual relationship and therefore please complete the tick boxes towards the end before signing and returning.  
3. Client Information Form 
This form is for our records and provides us with information upon which we will rely when advising you during the transaction. Please complete the form as fully and accurately as possible and return it to us. You will note that the form asks you to provide details of how you will finance your purchase, and the source of funds which will be used for the same. It is very important that you provide as much information at this stage, including evidence of the funds to be used (by way of bank statements showing funds in your account), details of your mortgage provider (if any) and details of any financial gifts or third party contributions towards your purchase in order to ensure there are no delays in receiving this information at a later date. 
4. Identification Documentation Requirement Details 
We are required to obtain satisfactory evidence of identity for our clients. Full details of the identification which you must provide to us are set out in the enclosed information sheet. If you have provided us with your email address then you will have received a link to upload your Identification Documents. If you have not received the link or have been unable to upload the documents then please let me know what the difficulty is and I shall call you to resolve the same.  
5. SDLT/LTT Questionnaire 
The information provided in this questionnaire will help us to advise you as to the correct amount of tax payable. Please complete, sign and return this questionnaire. 
6. Estimate of Costs and Disbursements  
7. PEP Questionnaire: We are required to check if you, or anyone connected with you, might be a “politically exposed person” (known as a “PEP”). If so, we have to take extra anti-money laundering precautions. Please answer the enclosed questionnaire and return the competed copy to us 
 
Please check that this is as you expected and raise any queries with us at this stage. This is a copy for your records and therefore no response from you is needed unless you think there is an error. 
 
In order to progress your matter please: 
 
1. Return a completed, signed and dated copy of the following documents: 
a) Letter of Engagement; 
b) Terms and Conditions; 
c) SDLT/LTT Questionnaire; 
d) Client Information Form including evidence of source of funds 
e) PEP Questionnaire 
2. Complete the link sent separately to your email address to provide your ID documentation. If you have not received the link or have been unable to upload the documents then please let me know what the difficulty is and I shall call you to resolve the same. 
3. Make a payment on account of £500. Please can you quote your reference number T7398/1 when making the payment. Payment on account can be made in the following ways: 
a) By visiting www.setfords.co.uk/pay and using our secure online system; 
b) By calling 01483 375 690, please have your card details ready; 
c) Sending us a cheque payable to "Setfords Law LTD". Please note cheques may take up to 10 working days to clear.  
 
I look forward to hearing from you in order to progress your transaction, and should you have any queries please do not hesitate in contacting me. 
 
Yours sincerely 


Karen Stewart
Setfords Solicitors
KStewart@setfords.co.uk
01604216505


 
PLEASE DO NOT TRANSFER ANY MONEY TO OUR CLIENT ACCOUNT WITHOUT FIRST CALLING YOUR LAWYER (OUR SWITCHBOARD IS 0330 058 4012) TO CONFIRM OUR ACCOUNT DETAILS. PLEASE BE ALIVE TO THE RISKS OF FRAUD – IF IN ANY DOUBT, CONTACT YOUR LAWYER. 
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